
Today, Grand Canyon represents the most

historically significant park village plan, with the

greatest degree of integrity, ever designed by the

Park Service. It was at Yosemite Village and Grand

Canyon Village that the basic priorities for Park

Service town planning were established. Although

there are other interesting examples of Park Service

town planning of this period, no other example

combines the historic associations, the size, the

artistic significance, and the excellent state of

preservation of the Grand Canyon Village NHL

[National Historic Landmark] District.

(1996, National Historic Landmark Nomination)



The location of a terminal ultimately

determined the central tourist district at the

canyon. The situation compelled hotel owners

near the terminal to choose. They could

cooperate with the railroad and accept a limited

role in an expanding industry, or they could

engage a large, powerful, and influential

conglomerate in economic battle.

(1998, Hal Rothman)



Grand Canyon is a World Heritage Site

and National Park. It is also home to a

community of people whose livelihoods

and values are centered on the canyon.

For generations, Grand Canyon Village

has been a place of conflict, compromise,

and cooperation among those who care

for this place.

(2016, Draft Verkamp’s Visitor Center

Exhibit Planning and Design)



…which purpose is to conserve the

scenery and the natural and historic

objects and the wild life therein and to

provide for the enjoyment of the same

in such manner and by such means as

will leave them unimpaired for the

enjoyment of future generations.

(1916, National Park Service Organic

Act)





It was strictly a family operation for a number of

years. All three sisters, and my mother, and my

dad, and myself. Our best salesperson was my

mother.

(1995, Jack Verkamp)



We had a little operation going up there for some little while

where he acquired a big old German binocular scope. He

would, as well as entertain them with the birds, he would

show them different points of interest with that telescope.

We got into a kind of a deal where I would go down the rim

and, I guess you might say illegally, contacted the tourists.

I would tell them about this gentleman up the rim about a

hundred yards or so, was pointing out some different things

through a magnificent telescope. So they'd go up there, he'd

show them around, and then he'd send them into the store to

see the painting. That's when my mother would get a hold

of them.

(1995, Jack Verkamp)





Niles woke us up in the middle of the night and he said “get down there and do

the – work. I just received a telegram from Ralph that there is an investigative

party coming out from Washington.” So, Bob and I loaded the dynamite on

the burros and we got over to – and we were taking our time, and we didn’t

know when the mining party was coming, but we looked up and here came the

mining party, down around the trail. So, we decided that this was the time to

put our dynamite and we had the sticks in and Bob said “take all three cases of

dynamite and put them in and then close them up with the rock.”

So we did. We put a charge first, and we got it down, and we covered the

dynamite up on the charge, to just loosen it up. Then we set up a long fuse,

and they came down around the corner riding those mules, just as the big blast

came. Well, it took the whole top of the place as we were blasting, and

brought that down across the trail, the mules threw the party off in the ditch,

and then started in the other direction, and was very successful.

We got back and Miles said “you did very successful work down there. I

understand that they couldn’t get a God damn thing.”

(1978, Ernest Kolb)
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October 13, 1926

Dear Mr. Verkamp:

Receipt is acknowledged of Mr. Colton’s letter of October 7, in which he requests 

information as to whether or not the National Park Service would have any objection 

to a man employed by you distributing advertising matter for your curio store on the 

rim.

I do not believe that such procedure would be to the best interests of the visiting 

public, which after all, is the point to be considered.  Undoubtedly, if you had a man 

soliciting business on the rim, the rival store would do likewise, and if, as is likely 

these men should become aggressive, visitors would be considerably annoyed.  While 

I have only been here a matter of three years, I have often heard of the unpleasantness 

caused by employees of the different transportation companies in soliciting business 

some years ago, and we cannot afford to have anything of this sort.

Mr. Kolb’s lectures are peculiar to this park only, and visitors should hear his talk in 

order to get the most from their visit.  On the other hand, one curio store is very much 

like another and we have already been criticized that curio stores are given too much 

prominence at the Canyon.

Cordially yours,

J.R. Eakin

Superintendent



January 28, 1932

Dear Mr. Tillotson:

I am in receipt of the memorandum of January 23, concerning the park circulars and personal soliciting.

During our conversation on this matter when Mr. Albright was last here, you said you would not enforce this 

order until you had worked out something to effectively take the place of personal announcement of our 

lecture.  Your present attempt is a help, but the result of the first days trial proved as follows: Fifty three 

Canyon visitors.  Seven strolled down the trail as far as the studio.  Personally questioning each one 

separately, with a witness, not one of the seven knew of the lecture.  All denied receiving the Park slip on the 

train.  Upon further explanation, of the purpose of the slip, two finally said they did believe that they had been 

given to them, but did not read them. 

The tourists must go to a Harvey Hotel for food and lodging, where on their own premises, their solicitors 

meet every visitor first.  The same is true of aviation solicitors at the same hotels.  The Hopi House and 

Verkamps Curio are in plain sight, where the Park Service maintain park facilities for auto and walk past their 

door.  All incoming cars must pass Babbitt Bros. General Merchandise Store, so that not one need leave their 

premises for obtaining business.  Eventually all visitors find the rim buildings some time during the day, 

where on the contrary our lecture which must be attended at a given time, is held in a building below the rim 

absolutely out of sight, with the Lookout and joining corral across the trail visually obstructing the passage, of 

prospective attendants who frequently must go into the Lookout and there seek the direction to a competitor.

Many of the drivers are very kind and courteous in giving information about our lecture and our location, but 

during heavy travel, especially in the summer, some drivers rarely ever stop, compelling their guests to walk 

back from El Tovar Hotel, others considering it too far are just disappointed.

Kolb Brothers are the pioneers in the picture business at Grand Canyon, but since the Santa Fe Harvey Co., 

came, the Government has permitted seven different stands, Verkamps making eight, in picture competition.  

These excessive numbers of places may be needed for travelers’ wants, but is it not unfair competition as to 

pictures?

Yours very truly,

E.C.K.



February 12, 1932

Dear Mr. Kolb:

It would obviously be impossible and impracticable for me to 

detail a ranger sorely to direct visitors to your studio and 

under the present road lay-out it would be difficult to route 

busses in such a manner that they might stop at the top of 

your steps.  However, I am instructing the Transportation 

Department as per the enclosed copy of my letter of even date 

to Mr. Shirley.  Furthermore I will arrange to have an 

appropriate direction sign placed at this stop for the guidance 

of visitors.

Trusting that this action will meet your approval, I am

Sincerely yours, 

Mr. Tillotson

Superintendent



March 23, 1932

Dear Mr. Albright:

During a long conversation with Mr. Tillotson on March 17, which got us nowhere, Mr. 

Tillotson suggested that I take up the matter with you or Mr. Wilber, and though I am 

aware that the man on the ground is generally upheld, I appeal to you.

While Washington is apparently attempting to exert every effort to help people tide over 

during this depression, and in the midst of what is the worst winter of many many years 

in these parts which further depresses travel, I receive the order from Mr. Tillotson

which prevents our giving notice of our lecture outside of our immediate premises.

To add to our unfortunate situation, the Harvey Co. ran their usual night free lecture 

during bad days in the afternoon just before our lecture.  I phoned Mr. Tillotson, asking 

if he knew about this.  He said that he did but that it did not interfere with our lecture as 

it just lasted twenty minutes and started at three o’clock.  Mr. Tillotson was mistaken as 

they started at three thirty and lasted forty five minutes which absolutely killed our 

lecture.

Our average attendance from the total visitors for February of 1930 and 1931 was 43%.  

Average for this February with the new order in effect was 18%.  Nine people or $4.50 

per day.

With kindest personal regards, I am

Yours very truly





It is in your own interest and in the interest of the

country to keep this great wonder of nature as it

now is. I was delighted to learn of the vision of the

Santa Fe railroad people in deciding not to build

their hotel on the brink of the canyon. I hope you

will not have a building of any kind, not a summer

cottage, a hotel, or anything else, to mar the

wonderful grandeur, the sublimity, the great

loneliness and beauty of the canyon. Leave it as it

is. You can not improve on it, not a bit. The ages

have been at work on it, and man can only mar it.

(1903, Theodore Roosevelt)



Indeed, the hotel is far too beguiling. From

that comfortable quarter you look out and

perhaps indolently come to the conclusion

that you are seeing the whole Canyon. Nine

people out of ten rest content with that view

and that conclusion. …when the evening

train goes out they go with it, rather glad

that they came, and quite satisfied perhaps

that they have ‘seen’ the Canyon.

(1920, John C. Van Dyke)





“Go inside and see how these gentle folk live. The

rooms are little and low, like their small statured

occupants. The Hopi are making ‘piki,’ twining

the raven-black hair of the ‘manas’ in big side

whorls, mending moccasins, doing a hundred un-

American things. They are the most primitive

Indians in America, with ceremonies several

centuries old.”

(1905, El Tovar: a New Hotel at Grand Canyon of

Arizona)


