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POSITION ANNOUNCEMENT:  RAISER’S EDGE DATABASE ADMINISTRATOR 

Grand Canyon Conservancy (GCC) announces an exciting, one-of-a-kind opportunity for a Raiser’s Edge 
Data Base Administrator to be a part of a dynamic Philanthropy Team, raising funds for one of the most 
revered national treasures, Grand Canyon National Park. Founded in 1919, Grand Canyon National Park 
hosts over 6.4 million visitors annually and celebrates its Centennial in 2019. 

Grand Canyon Conservancy is the nonprofit partner of Grand Canyon National Park, raising funds to 
enhance visitor experiences and conservation efforts in the park, operating eight retail shops featuring 
GCC publications, providing premier guided educational programs about the natural and cultural history 
of the region, and connecting people to the park through a base of more than 22,000 supporters. 

 

RAISER’S EDGE DATABASE ADMINISTRATOR 
The Raiser’s Edge Database Administrator ensures the integrity and effectiveness of the member/donor 
database by developing systems and processes for quality control. The Administrator is an integral part of the 
philanthropy team and key to fulfilling Grand Canyon Conservancy’s (GCC) goal of creating a continually 
growing revenue stream of private support for Grand Canyon National Park. This is a full-time, benefit-eligible 
position located in either Flagstaff or Phoenix, Arizona. 
 

PRIMARY RESPONSIBILITIES 
The primary purpose of the Raiser’s Edge Database Administrator is to oversee the use of GCC’s donor 
database, Blackbaud Raiser’s Edge, to maintain data integrity and reliability. Specific duties vary, and may 
include, but are not limited to: 

 

 Develop and implement best practices and written protocols and instructions for data management to 
ensure records, list pulls, acknowledgments, and reports are reliable, efficient, and accurate.  

 Develop templates for reports and mailing lists with philanthropy, marketing, and administrative staff; list 
types include direct response solicitations, email, event invitations, donor reports, print and electronic 
newsletters, etc.   

 Work collaboratively with the philanthropy team to design and develop templates for reporting that 
measure the ongoing health and growth of fundraising programs  

 Ensure quality control of the donor database by performing regularly scheduled data review and clean up 

 Serve as the primary liaison with Blackbaud technical support and customer service, providing help desk 
information, updates on new tools, techniques, and fixes, researching new applications for the 
department, and troubleshooting issues and problems 

 Train staff in database operation and GCC processes  

 Work with other GCC departments including marketing, retail, finance, and the field institute to support 
database information flow and integrate information across departments and systems. Reconcile 
fundraising results each month with the finance department 

 Stay current on evolving practices for database management, recommend improvements and new 
practices 

 
 

 

MINIMUM QUALIFICATIONS 
 Bachelor’s degree  
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 Minimum 3 years’ experience managing and administering a relational database (preferably Raiser’s 
Edge) 

 Or any combination of education and experience equivalent to the above minimum qualifications 

 
PREFERRED QUALIFICATIONS, SKILLS, AND CHARACTERISTICS 

 Prior experience managing a database for a comprehensive development program. Knowledge of gift 
entry, acknowledgment processes, and experience working with reports and accounting systems desired. 
Work in a nonprofit environment preferred.    

 Excellent oral and written communication skills including the ability to communicate complex ideas and 
concepts in a clear and professional manner 

 A person who thrives on accuracy and precision who is detail-oriented, logical, analytical, and values data 
integrity 

 Strong project management skills, with the proven ability to work on multiple projects simultaneously 
while paying attention to detail and meeting deadlines  

 Ability to delegate and engage team members collaboratively in project completion  

 Ability to maintain confidential donor and management information 

 Ability to work with minimal supervision and as part of a team of highly enthusiastic, dedicated people 
focused on engaging donors, prospects, and partners in the vital work of our organization 

 A person with an innate curiosity and someone who would describe themselves as a lifelong learner 
 

 Experience training staff on technical systems and standard procedures 

 Proficiency with Microsoft Office Suite 

 Experience with current and evolving trends in philanthropy, annual giving, and development operations   
 

WORKING CONDITIONS 
Performs 90% of job duties in an office setting, working with a computer and with colleagues; may 
occasionally work more than 40 hours per week or on weekends and holidays to meet critical deadlines and to 
attend special functions — telecommuting optional.   
 

COMPENSATION 

This is a full-time, exempt, benefit-eligible position. Preferred location is Phoenix or Flagstaff, AZ. Salary is 
commensurate with experience.  

GCC provides a comprehensive benefits package including vacation and holiday pay, sick leave, employer-
supplemented health benefit package including medical, dental, vision and health savings account (HSA) plan, 
long-term disability and life insurance, a 401(a) retirement plan, a 403(b) group retirement plan, Canyon 
Experience Days, and discounts in GCC retail stores and for Grand Canyon Conservancy Field Institute classes.  
 

TO APPLY 

Please visit our website at: https://www.grandcanyon.org/about-us/employment/ 
We ask that you include a resume and cover letter with your application.  

   

Grand Canyon Conservancy is an Equal Opportunity Employer 
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